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Welcome
We wanted to try to provide you
with as much information and
support as we can in these difficult
times. With fuel bills having gone up,
inflation increasing affecting the price
of food and other essentials we know that many tenants
are struggling to make ends meet, so we have brought
together this special edition of our newsletter to provide
information on where to get help. If you are struggling to
pay your rent, please do talk to your income officer if you
have not already done so.

News
to this edition of Wandle News.

I would like to take this opportunity to let you know that
I will be retiring from my role as CEO of Wandle. It has
been a real privilege to do this job for the last seven years.
I would like to thank you, the tenants, for your support.
The Board is recruiting a new Chief Executive and an
appointment will be made by Christmas. I will remain at
Wandle until my replacement joins.

Tracey Lees, Chief Executive

Cost of living support
The cost of living is at an all-time high, and we know that many of you are worried about the increasing costs.
It’s important to know all your options, so we’ve put together a guide about some of the support available.

Help with household bills

Speak to us

z Check if you’re receiving all the benefits you’re entitled to.
Some of these might include the Warm Home Discount
Scheme, the Winter Fuel Payment, or the Cold Weather
Payment. If you’re in doubt, Citizens Advice can help. Call
them on 0800 144 8848 or visit www.citizensadvice.org.uk.

If you’re worried about the cost of living, we are
here to help.

z Someone in your home might be missing out on their
Pension Credit. This benefit helps with day-to-day living
costs, housing costs, council tax, heating bills, and free TV
license. Citizen Advice is a great place to find out more
information.
z Some energy suppliers offer grants to help you pay your
debts with them. If you’re in a vulnerable situation, you
might also be able to join their Priority Services Register
and agree on a payment plan. Contact your energy supplier
to find out more.
z You could access Thames Water’s support schemes,
WaterHelp and WaterSure. You could either get a 50%
discount on your water bills or get your bills capped.
Visit www.thameswater.co.uk or call 0800 009 3652 for
more information.
z If you’re on benefits, you might also be eligible for cheaper
broadband or phone services. Check with your provider if
they offer these packages, also known as “social tariffs”.

z If you’re worried about rent payments, our Income
Officers are here to help – the sooner you speak to
us, the sooner we can help. income@wandle.com.
z You can find out more about our Helping Hand Fund
inside the enclosed Annual Report, or by emailing
helpinghandfund@wandle.com.
z If you need help or support in applying for benefits,
or making sure you’re getting all the benefits you are
owed, let us know welfarereform@wandle.com.

However you want our
support, we’ll work
with you to plan the
best way forward.

www.wandle.com

Resident support

Help from your council
All councils are working hard to support those in need. Please contact your local council
to find full details of the support you could get during this cost-of-living crisis.
z If you’re a Croydon resident and you’re struggling to pay
bills or afford food, you could apply to their Household
Support Fund. You can also access Croydon Healthy
Homes, where you’ll receive advice and even apply for
fully funded home energy improvements.
www.croydon.gov.uk/get-help-rising-cost-living

z Merton council is supporting residents at risk to their
health or safety through their Local Welfare Support
Scheme. The Merton Community Hub can also give you
free foodbank vouchers or an emergency food parcel.
Visit www.merton.gov.uk/ and search for ‘Help with
the cost of living’.

z Kingston upon Thames residents can access the Warm
Home Better Health free assessment, to help keep their
house warm. For more information, call 0800 118 2327
or email enquires@thinkingworks.co.uk.
www.kingston.gov.uk/costoflivingsupport

z If you’re a Southwark resident, you can apply for the
Hardship Fund if you’re in debt with household bills.
You could also visit the Southwark Advice centres for
independent advice, information, and guidance.
www.southwark.gov.uk/benefits-and-support

z The Lambeth’s Household Support Scheme
can help if you’re a Lambeth resident
struggling to pay your bills or afford
food. The scheme could provide you
with vouchers, rather than cash
grants. https://beta.lambeth.gov.
uk/cost-living-crisis-support
z If you’re a Lewisham resident in
need of food support, you can
access community projects that
offer free or low-cost food. Visit
www.lewisham.gov.uk and search
for ‘Food support services’ to find which
services are available per day.

 Sutton council has set up Together for
Sutton for their residents; a free, impartial,
and confidential advice service run by
local organisations. They also offer a
Household Support Fund for food, fuel,
utility bills, and winter essentials.
www.sutton.gov.uk/w/cost-ofliving-support-1
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 If you’re a Wandsworth resident,
you could apply for their Crisis
Assistance for support with food and
fuel costs. They also offer a Community
Care Grant to help with the purchase of
furniture and white goods.
www.wandsworth.gov.uk/cost-of-living-hub/

Where you can find further support
z If you’re a leaseholder or shareowner, you could benefit from the Mayor of London
Warmer Homes programme, which offers grants to insulate homes, making them
warmer and reducing gas bills. Call them on 0800 029 3576 or visit
www.london.gov.uk for more information.
z Thinking Works runs the Winter Warmth scheme, a home visit, and telephone
advice service. They could help you with grants for insulation and heating works.
Call 0800 118 23 27 to find out more.
z There are many places where you can find advice on how you could access
benefits, find help if you’re struggling financially, or give mental health support.
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•

Turn2Us | www.turn2us.org.uk | 0808 802 2000

•

National Energy Advice (NEA) | www.nea.org.uk | 0800 304 7159

•

Mind | www.mind.org.uk | 0300 123 3393
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Christmas Opening Hours
We’re closed over the festive period for the
bank holidays on Monday 26 December,
Tuesday 27 December and Monday 2 January.
On these days, our usual out of hours emergency service
is in place, by calling 0300 2000 120.
You can access our services 24 hours a day, 7 days
a week at www.mywandle.com.

World Cup Football and domestic abuse
The World Cup Football is taking place this year. During the last World Cup, the National Centre for
Domestic Violence launched a campaign with the headline ‘If England gets beaten, so will she’.
They followed reports published from the previous World Cup that saw a dramatic
increase in domestic violence reports in relation to England’s games. With the upcoming
competition, it’s important to raise awareness and to know where to find support. You can
call the National Domestic Violence Helpline on 0808 2000 247, or text NCDV to 60777.
Housing is the primary barrier for women attempting to leave an
abusive household. As a housing provider, we’re ready to spot and
respond to domestic abuse as a first point of contact. We’re also
proud to have been recently recognised by the Domestic Abuse
Housing Alliance (DAHA) for our commitment to supporting
those enduring domestic abuse with formal accreditation.
We’re a safe space for domestic abuse survivors, and we can
help in different ways, from moving someone away from their
abuser, or putting extra security in place to keep them safe in
their home. If you need help, contact us on 0300 2000 120.

How to stay warm
With the days getting colder and prices going up,
it’s important that you use the energy you need
to keep your house warm. Small changes can
make a big impact on your bills.
z Make sure your radiators are not blocked with furniture or
curtains – there needs to be space around them to heat
rooms fully and evenly.
z If it’s getting dark, be sure to close the curtains to keep the
room warm.
z Turn down the radiators and close the doors in the rooms
that you’re not using.

z Use a hot water bottle instead of an electric blanket
at night.

z Turning the thermostat down can reduce your bills. If
you’re elderly or have small children at home, be sure to
have it a minimum 18C.

The centre for sustainable energy is a great place full of
useful tips. Visit www.cse.org.uk and search for ‘advice &
information for householders’.
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Resident support

Youth Empowerment
Collective – we are
looking for you!
Are you 16-25? Looking for new career
opportunities? Do you want to make an
impact in your community?
Join the Youth Empowerment Collective, a group of young
residents passionate about change, personal development
and influencing their communities. Meet other young people,
and network with professionals.
What’s in it for you?
z Employability and Skills – gain experience to add to
your CV, explore new career and personal development
opportunities, and learn transferable skills for life and
the workplace.

z Youth Edit – showcase your creative talents through
Wandle News.

z Health and Wellbeing – workshops and activities.

Attend one of our upcoming info sessions and receive a
£10 voucher. Meet with Wandle staff to share your ideas,
learn about current employment and training opportunities.

z Youth Voice – influence change by having your
voice heard.

Email customerempowerment@wandle.com to book
your place.

New office
Wandle, Second Floor, 230
Blackfriars Road, SE1 8NW
Our phone numbers and email
addresses are the same, and our
opening hours are 8 am – 6 pm
Monday to Friday.

Contact us
You can access almost all of our services through our new, improved portal –
www.mywandle.com – 24 hours a day, 7 days a week.
If you would prefer to call we have a single telephone number: 0300 2000 120
(charged at a local rate from landlines and mobiles).
Alternatively, you can email us at
@WandleHA

customerservices@wandle.com if you have a general enquiry.

@WandleHousingAssociation

For more information, please visit
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